CLIENT CHARTER 2020
SEPANG MUNICIPAL COUNCIL

NO | CLIENT CHARTER | DEPARTMENT — —_ ACHIEVEMENT & PERCENTAGE 2020 —
ACTION JAN FEB MAC APR MAY JUN JUL AUG SEP ocT NHOV DEC Y
1. | Process planning
PanmMEsI0n J: 54 J: 55 J:33 J: 18 J: 25 J: 22 J: 24 J: 23 J: 30 J: 35 J: 568
applications efficiently, . :
odey and  in 100% | 100% | 100% 100% | 100% | 100% | 100% | 1w00% | 100% | 100% | 1p0%
compliance  with  all c: 54 55 | o33 | ML | e18 | =25 | @22 | e24 | 23 | @30 | 35 | omg 100%
rules within 30 working )
days unfl the One oo O o 0 ic:0 tc: 0 too O ic: 0 to: O tc: 0 too O o0 ter O
Stop  Centre  (OSC) dt: 0 dt:0 | dto deo | deo | dco | dto | duo | dt0 | dt0 | gp
Committee Meeting. ’
2. | Ensure processing of Town Planning
landscape plan Department
applications  received J:3 2o J: 3 J: 2 J: 2 37 J 6 J: 6 J 6 J: 4 J 6
from One Siop Centre . 3
{OSC) Unit is carried 100% | 100% | 100% 100% | 100% | 100% | 100% | 100% | 100% | 100% | 4ggu
out efficiently, in an c:3 c:9 c: 0 MIL c: 2 c: 2 T c: 6 c B c: 6 c: 4 o 8 100%
orderly manner and in )
compliance with all set oo O o 0 ic:0 tc: 0 to: O ic: 0 oo O tc: 0 to O tc: 0 to: O
of rules  approved di:0 dt:0 | duo deo | dbo | dt0 | dto | de0 | de0 | dt0 | geq
within 30  working ’
days.
3. | Feedback of public
E;:_':;:E“ dab“:_'gﬁ_l HEE Community o8 | som | 22w 1317 | 35w | arov | z3m
ke 9 of e i Development 404 407 223 MIL MIL NIL 131 357 470 232 MIL NIL 100%
applicsiion) 5 Department 100% 100% 100% 100% 100% 100% 100%




NO | CLIENT CHARTER DEPARTMENT ACHIEVEMENT & PERCENTAGE 2020
ACTION JAN FEB MAC APR MAY JUN JUL AUG SEP OKT NOV DEC Yo
4. | Process of complete
application approval of
earthwork, road &
drainage plan and in
compliance with the
technical reguirements
will be decided by the
One Stop Centre
{OSC) Committes
Meeting  within 30
wiorking days.
< S—— g4 | 4 | a3 || | 6B | &5 | 22 | 77 | 4 | 33 | a8 nin
100% | 100% | 100% 100% | 100% | 100% | 100% | 100% | 100% | 100%
4b - Road and [l 99 11 NIL NIL 505 ETE 44 4/4 4/4 4/4 33 100%
drainage approval 100% 100% 100% 100% 100% 100% 100% 100% 100%. 100%
4c:- Approvel of o hiena " 33 66 212 11 11 414 a3 T o9
SRR o I 100% | 100% | 1000 | M | MU | j00s | 100% | 100% | 100% | 100% | 100% | 100w | 100%
and drainage
5. | Process for approval
of road dredging
PRI, i sl 14114 | 2525 | 1515 24/24 | 1212 | 1010 | 30030 | 20020 | 1515 | W3 .
Ul ponmt Wi Lo 100% | 100% | 100% | ™% | M | jo0% | 100% | 100% | 100% | 100% | 100% | 100w | 100%
given within 14
working days
6. | Process for approval
of complete public
lighting plan and in
compliance with il 55 414 NIL 212 474 55 11 17 5/5 an 33 100%
technical requirements 100% | 100% | 100% 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
will be given within 30
working days.




NO CLIENT DEPARTME ACHIEVEMENT & PERCENTAGE 2020
CHARTER NT ACTIOM JAN FEB MAC APR MAY JUM JuL AUG SEP OCcT NOWV DEC %
T. | Acknowledgment
of a complete
structural plan
and in compliance | Engineering 15M15 20720 i ] MIL NIL 21121 1818 a8 18118 10/10 1212 28/28 100%
with technical | Department 100% 100% 100% 100%. 100% 100% 100% 100% 100% 100%
requirements  will
be given in 14
working days.
8. e - _ =10
zﬁ;talinn for = ]’_EIA = 4_EFP. = 4_BA pag.-"unsent B 2=Ehﬁ- = E_BA = 1?_ BA | © {EA = ]’_EI."L E:ﬁ. = Q_EIA = -H_- BA
payment of RME1B,20 | RMT0,54 | RM7E04 ie H'ﬁ?a RMa15.0 | RMI02,4 R";g?i'- RM101.2 | RME1,2 | RM1.558 | RM1BO,6
assessment  tax 0 ] 8 received collacis o3 27 collecle 51 58 ,Bag 50 100%
in  installments collectad | collected | collected due to d collected | collected d collectad cnllsu:e collected | collected
Hmaciaiay. 100% 100% | 100% ":I:F —_— 100% 100% — 100% _ 100% 100%
9. | Process of : ) _ ] 520 ~ ] 457 1078
payment io Fimance 474 bills | 3T4 bills | 429bills | 200 bills | 277 bills | 430 balls bills 329 bills bills Gilla T20 bills
. Department 458 bills | processe | processe | processe | process | rocesse | processe | process | processe | process proCesss
supplier after processad din7 din 7 din7 edin T din7 din7 edinT din7 edinT prad._'.es;e din7
complete of in 7 days days days days days days days days days days I?allar._:.s days
DRSS, . 0 bill 0 b D bi 0 hill D bi 0 hill 0 hill 0 hill 0 hill kil 0 bi 100%
: i i i i i i i i i i ; i
MREEa. iy Wha processed | processe | processe | processe | process | processe | processe | process | processe | process . processe
Treasury >T days d d d ed d d ad d ed pmc;sse d
Department » *Tdays | =T days *»Tdays | »T days | =7 days =T days =T =T days =T T da =T days
o 100r% days days ym
within 7 days. : - . . - . " a
100% 100% 100% 100% 100% 100% 100% 100% 100%
100%: 100%
10. | Transfer of
application
submitted with
complete
documents and in Valuation
comgplance . willh | AndFropedy | yap, 100% | 100% MIL 100% | 100% 100% | 100% | 100% | 100% | 100% | 100% | 100%
the conditions at | Management
the Valuation | Depariment
Department

counter will be
processed  within
1 day.
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11.

Application to change
comespondence
address submitted
together with complete
documents and in
compliance with the
conditions at  the
‘Valuation Department
counter will be
processed  within 1
day.

12

Ensure that remission
applications are
processed and
dacided within 1 month
after the term ends.

13

Assessment Tax
Confirmation Letter is
issued within 7 days of
the complete
application.

14

Heavy Vehicle Parking
Confirmation Letter is
issued within 7 days of
complete application.
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HO CLIENT CHARTER DEPARTMEM ACHIEVEMENT & PERCENTAGE 2020
TACTION JAN FEB MAC APR MAY JUM JuL AUG SEP ocT NOW DEC w
15. | Premises rental offer letter Valuation And
e g . i
;;s.ueci;;::;m: da!ff Praperty il B NIL | ML | oML | 35 68 22 ) 9 - = “ 1 yo0%
damage from the Building F.'ID:na?;:lnE?_:t 100% 100% 10:0% 100% 100% 100% 100% 100%
Department. pa
16. | Building Plan Approval
i Public faciliies
:;':;':95} hz‘r‘;‘;‘;'g o-L | o-L | B-L B-L | 3-L 3-L | 2-L | 6-L | o
Faclrarian. Bulkding 100%: 100% 100% - 10:0%: 100% - 100% 100% 100% 100% 100%
institutions, Control
complexes  within |  Department
30 days (as per
150}
17. | CFO  approval within 14 .
days after receipt of Form E ™ TP TP TP TP 100% TP Ll Ll TP TP TF 100%:
18. | Camry out inspections and
act on complaints related to ) ) ) _ _
the cleanliness of food Health 4 315 1111 mn 4 171 Tir 2z e " 2z
premises within 2 working Ervironmental COMPL | COMP | COMP | COMP | COMP | COMP | COMP | COMP | COMP | COMP NIL COMP 100%
days after the complaint is Department AINT LAINT | LAINT | LAINT | LAINT | LAINT | LAINT | LAINT | LAINT | LAINT LAINT
received 100% 100% 100% 100% | 100% 100% | 100% | 100% 100% 100% 100%




NO CLIENT CHARTER DEPARTM ACHIEVEMENT & PERCENTAGE 2020
ENT JAN FEB MAC APR MAY JUN JUL AUG SEP oCcT NOV DEC e
ACTION
19. | Process  and  approve i . 1313 N ) . r ]
complete  dog  license ?E-Llr; (PB) 35 (PB) ¥3(PB) | @@(pe) | 1915 [ 1010 I |%§:| b=l
application immediately: - 1313 | 212 R | ML 7Ry |1aneR) | FBL | (PB) 4 (PB) 4 oqgn0 | PEL D N | 100%
New application Health Rl iR) 100% 100% | 1o0% | 9BMR)[BBR) |77 (R} "o |44 (R)
- 1 0% (Dor% L (Dor% 100%
Renew Envirocnme 100% 100%
20. | Issue monthly contractor nital
parformance manitoring | Department | , | X . 118/
oopots for mokd wasls| 6363 | swe3 | eweo | emma | 7are | gape | 112 | IOM| VTV U34SR 4
manegument and e (100%) | (100%) | (100%) | (100%) | (100%) | {100%) | (100%) | (100%) | (100%) | (100%) | (100%) | (100
cleansing ) ) o ) ! %)
21. | All applications that are
complete and comply with
the licensing reguirements
are processed and decided 20020 28/20 1124 NIL 210 34734 A535 A 25/25 3031 Br24 24724 T1.18%
within 14 working days 100% 100% 4. 16% 20% 100% 100% 100% 100% | 96.7% | 33.3% | 100% .
(results including approved,
deferred and rejected). . i
Licensing
22. | Application for a risk-free Doparimant
license that has been
iﬁ:ﬂph'e"lhfm {I‘ii"e"n':;'iﬁ: gria7 | 7ore | o666 HIL 1818 | 5757 | B6/86 | BEEE | 64/64 :9555" 67/67 | BT/BT | oy que
. . - 100% 100% 100% 100% 100% 100% 100% 100% I 100% | 100% B
requirements will be given 100%
an immediate decision.




HNO | CLIENT CHARTER | DEPARTMEM ACHIEVEMENT & PERCENTAGE 2020
T ACTION JAM FEB MAC APR MAY JUM JuL AUG SEP ocT NOV DEC Y
23, | 98% of Offense 1004/ 3047 an’
Motices issued meet | Enforcement 2021 2445 000 MIL S5 3434 | 1500157 | 3GTIATE | G2O/662 | 4350444 6063 14114 28%
legal requirements Department OEEE% | 0817% a0.1% 100% 100% 95.5% o7.6% 95.0% OB% 05.2% 100%
24. | Ensure  that the 100 100% 100% MIL 100% 100% 100% 100% 100% 100% 100% 100%
matter ﬂfd‘i'?l'ﬁlﬂg 1"'3 (181/181) | (3667366) | (213/213) | (OAD) 9'8) (B4/094) | (125M25) | (173173) | (185/185) | (140M140) | (TOT0) | (145/145)
NI s e = =1 - = = i £ - F- - = = i £
tha process of = 10M = 10M = 108 =10M | =10M = 10M = 108 = 10M = 10M = 10M = 10M £ 108
i i il = 1 = =2 = = =04 =1 = = =14 =T =1
issuing payrne!'ll bills Legal Unit 18 366 213 4 25 173 185 140 TO 45 100%
L‘,:_;E e ."m“ad'z‘f = 10M > 10M =10M | =10M | =10M | =108 | =10M = 10M > 10M > 10M > 10M > 10M
nse is  made
within 10 minutes =0 =0 =0 = = = =0 =0 =0 =10 =0 =0
25. | Manage the
registration and
issuance of JMB
certificate  within 7
days from the date of | Commissioner " " 11 1M 22 11
the complate Of Building TP TP TP ! _ TP TP , TP 100%
document Unit 100% 100% 100% 100% 100 100%
application
cartificate is
received.
26. | Process of
guotations and
tenders within 45
working days of the
documenis receipts
date from the , i
. Tender And 44 4242 | 26026 | 1616 2525 1616 o9 o 2u21
Quotation | Tender | copaniymt | M | qops | MM | MU | jo0s | 100% | 100% | t00% | 100% | to0% | to0% | 100w | 100

Opening Committes
until approval from
the  Cuotation !
Tender Committes
Meating




NO CLIENT CHARTER DEPARTMEN ACHIEVEMENT & PERCENTAGE 2020
T ACTION JAN FEE | MAC | APR | MAY | JUN | JUL | AUG | SEP | OCT | NOV | DEC %
27. | Submit feedback of
customer complaint ) ) X ) ) ) )
satus  to customer | COTPOTate 67/ BE1/ 455/ | o447 | 3@5 | 71U | o7w 7271 935/ 802 B52/ B85/
And Public BET 861 455 244 | 385 | 714 977 727 935 BO2 852 85
{14 days from the Relations 100%
SSHEMU Ky Uit 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 1o00% | 100%

recaived)
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